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Between: 

VIENNA HOUSE 

DREAM CASTLE  
 
UBX II (France) SARL 
40 Av de la Fosse des Pressoirs 
Val de France, Magny-le-Hongre 
F-77703 Marne-la-Vallée Cedex 4 
France 

 

And 

WORLD AVENUES 
 
 
14, Rue Ferrier,CH-1202 Geneva, 
Switzerland 

Telephone: + 33 1 64 17 90 04 Telephone: +41 225481211 

Fax: + 33 1 64 17 90 15 Fax: +202 27296771 

E-mail: stephanie.foezon@viennahouse.com  E-mail: contracting@world-avenues.ch  

 

Director of 

Sales :  

 

Stéphanie Foezon 

  

Representati

ve: 
Tarek Elbialy 

 
Hereinafter referred to as “Vienna House Dream Castle”  Hereinafter referred to as ”Company” 
 

Date: Tuesday, 22 November 2016 
 
 

1. VALIDITY OF AGREEMENT 

 
This agreement is made by and between the following parties:  

Vienna House Dream Castle and World Avenues  named hereinafter referred to as “company”. 

 

The term of this agreement is from 29th March 2017 to 6th April 2018 included. 

 

2. ROOM BEDDING 
 

Room bedding: Maximum number of persons per room 

King room 1 x 180/200 2 

Twin room 2 x 90/200 2 

Family room (king size + bunk beds) 
1 x 180/200 
2 x   90/170 

4 

Suite 1 to 4 persons 2 x 180/200 4 
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3. RATES 

 

3.1 Room rates 

Rates are per room and per night, in Euros 

Rates include: 

 Hotel accommodation 

 American Buffet breakfast 

 Access to Indoor pool and fitness room  

 Free Shuttle bus from/to Vienna House Dream Castle - Disneyland ® parks and Train station (RER, TGV, 

EUROSTAR)  

 Service charge and taxes VAT at the legal rate  

 Prices are net, non-commissionable and valid only for individual leisure bookings. 

 

 

For the detailed calendar of seasons, see Appendix 1 and 2 in the last pages – p.12-14 

 

SUMMER 2017 

From 29th March 2017 to 4th November 2017 included 

  Room Type 
Peak  

Season 1  

Regular 

Season 2 

Shoulder  

Season 3 

Value  

Season 4 

R
a
c
k
 R

a
te

s
 

King Room or Twin  299 299 299 299 

Family  329 329 329 329 

Suite 1 to 4 persons 400 400 400 400 

F
IT

 R
a
te

s
 

King Room or Twin  159 141 116 92 

Family  179 161 136 112 

Suite 1 to 4 persons 219 201 176 152 

 

2 nights minimum stay from 29th March 2017 to 4th November 2017 included for each booking which 

includes a Saturday night. 
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WINTER 17-18 

From 5th November 2017 to 6th April 2018 included 

 

  Room Type 
Peak  

Season 1  

Regular 

Season 2 

Shoulder  

Season 3 

Value  

Season 4 

R
a
c
k
 R

a
te

s
 

King Room or Twin  299 299 299 299 

Family  329 329 329 329 

Suite 1 to 4 persons 400 400 400 400 

F
IT

 R
a
te

s
 

King Room or Twin 146 128 106 83 

Double Queen or Family 166 148 126 103 

Suite 1 to 4 persons 206 188 166 143 

 

2 nights minimum stay from 23th December 2017 to 7th  January 2018 included. 
 

King room: 

When no more King or Twin room available, clients will be given a Family room at the same rate. 

 

Family room: 

The bunk beds are suitable for persons - 80kg (approx. 12.6 stone) and 1.60m.  

The upper bed is suitable for children over 6 years old. 

 

Suite 1 to 4 persons: 

Possibility of 1 extra bed in the suite with a 15€ supplement per night - On request only. 

 

Inter-connecting rooms are upon availability, upon request and upon arrival day. 

Children under 3 years sharing a room with one or more adult will be accommodated in a cot free of charge upon request 

and upon availability. Only one baby cot per room is accepted. 

 
 

*********************** 

 
The company acknowledges and agrees that it shall not provide net rates to any B2C company, Retail purchasers 

providing directly to the public without applying mark up of minimum 30% in order to apply rate parity of the hotel’s 

direct booking engine. If this condition is not applied any claim from a final customer regarding rate parity will be 

charged to the company. Also the hotel reserves the right to terminate this agreement before the notice period. 

 

In case of any flash sale operations ( Groupon, Ventes Privées ...), the hotel must be informed of online publication 

dates. Marketing materials should be validated by Vienna House Dream Castle beforehand.  

The information may only be online upon confirmation of Vienna House Dream Castle. 

 

 

Tarek El Bialy
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3.2 Local city tax  
Not included in the room rate. 

2.48 euros per person per night, payable from 18 years old (Guest less than 18 years old do not have to pay) 

The local city tax rate may change at any moment throughout the year without notice. 

Any change of local tax rate will be applied with an immediate effect, without previous notice. 

 

The local city tax is (tick the correct box) 

- payable by the company 

to be paid on the spot by the guest 

 

 

3.3 Food & Beverage 
American Buffet breakfast 

Served from 07:00 am until 11:00 am. 

Room service breakfast: 20 Euros supplement per person (adult and child)  

 

 

**************** 

Halfboard Meal plan  

Buffet Dinner supplement – Beverages excluded: 

Public Rates:  ADULT: 29.50 Euros   Company Rates:    ADULT: 25 Euros 

  CHILD 3-11 years: 11.50 Euros         CHILD 3-11 years: 8 Euros 

Company rates are net non-commissionable, tax and service included. 

In case of publication the public rates must be announced. 

 

Half Board contracted rates are not guaranteed for the Halloween, Christmas, New Year Eve and Easter period. Vienna 

House Dream Castle will inform later about special offer during this period (menu, rates, and animations). 

 

 

**************** 

Birthday package 

Celebrate a birthday at Vienna House Dream Castle, including: 

 Birthday card 

 Disney gift 

 Birthday cake for up to 4 persons to choose between: Bavarois au chocolat, Bavarois aux fruit rouges, 

Cheesecake. 

 

 

At the rate of 35 Euros net, non-commissionable (4 persons) 
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4. SPECIAL OFFERS 

 

SUMMER 2017 

FROM 29TH MARCH 2017 TO 4TH NOVEMBER 2017 INCLUDED 

 

Offers valid from 29th March 2017 to 29th June 2017 included + from 4th September 2017 to 19th October 2017 included. 

 

 Discount 15% for a minimum of 2 night stays.  

 

 For 3 night stays OR MORE, the last night is free  - At least 3 nights must be included in the special offer period 

This offer will be automatically applied for 3 night stays OR MORE. 

 

 EARLY BOOKING  

Book the room at the latest 45 days before arrival:  save 20% (pre & post night excluded*) 

The mention EARLY BOOKING must be written on the booking – In case it is not written, the special offer 

won’t be applied. 

 

 

WINTER 2017-2018 

FROM 5TH NOVEMBER 2017 TO 6TH APRIL 2018 INCLUDED 

 

Offers valid from 6th November 2017 to 21st December 2017 included + from 2nd January 2018 to 29th March 2018 included. 

 

 Discount 10% on a 1 night stay 

 Discount 15% for a minimum of 2 night stays.  

 

 For 3 night stays OR MORE, the last night is free  - At least 3 nights must be included in the special offer period 

This offer will be automatically applied for 3 night stays OR MORE. 

 

 The rate of the Family room = the rate of the King room on Season 2 + Season 3 + Season 4. 

 

 EARLY BOOKING  

Book the room at the latest 30 days before arrival:  save 20% (pre & post night excluded*) 

The mention EARLY BOOKING must be written on the booking – In case it is not written, the special offer 

won’t be applied. 

 

 

 

Special conditions for the offers: 

These offers are valid for all room types and are applicable on the room rate only, excluding city tax and other supplements. 

 

These offers are non-combinable with any other offer, discount or supplement such as Half board.  

These offers cannot be cumulated. 

 
* pre & post nights: nights before and nights after the periods concerned by the special offers 

 

Please note that the special offers may only be applied strictly on the nights included in the special offer periods 

For the nights out of the special offer periods, the rates applied will be the contracted rates. 

 

 

 

 

 

 

Tarek El Bialy
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5. FREESALE 
When Vienna House Dream Castle sends a Stopsale (by fax or by email), sales will be closed. No more bookings will be 

accepted. 

All bookings sent before the stop sales will be confirmed. 

 

Contact Details for Stopsales (Freesale) 
 

Stop Sale Contact Person: 
 

Phone:  

Fax:  

E-mail:  

Address:  
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6. GENERAL CONDITIONS 

 

6.1 General  
Each booking will be sent by fax or by email.  If no stop sales sent, the hotel agrees to honour any reserved booking sent by 

the company.  

 

All Vienna House Dream Castle rates are net, in Euro, payable in Euro, inclusive of service charge, VAT but do not  

include local city tax. Non commissionable, on a B&B basis. 

 

Vienna House Dream Castle specific rates are not applicable to the corporate accounts and MICE business. 

 

 

**************** 

6.2 Policies 
Check-in time: 3:00 pm / Check-out Time: 11:00 am. 

 

The charges will apply for guests vacating rooms after 11:00 am. 

Late check-out after 11.00 am: 10 Euros supplement per hour 

Late check-out after 6.00 pm: full night charged  

Late check-out are upon request only and subject to availability 

 

Guaranteed early check-in: full night charged 

 

 

 

**************** 

6.3 Reservations, cancellations and no-shows  
Bookings will be registered at provisional status until payment is received on the hotel account. Once payment is received,  

bookings will be registered at a confirmed status. 

 

Cancellation 

Free of charge until 48h before arrival day (3.00pm local time).  

Bookings cancelled less than 48 hours prior to arrival: full stay charged to the company 

 

No show 

Full stay charged to the Company. 

 

 

**************** 

6.4 Book-out 
In the event of unavailability of the Hotel or in the event of force majeure, Vienna House Dream Castle hereby reserves the  

right  to relocate the client at a nearby hotel of an equivalent class and with the same services. Any expenses connected  

with such transfer shall be done by Vienna House Dream Castle.  

Please note that no further compensation to the company or to the client will be implied. 

 

 

**************** 

6.5 Force majeure 
The Dream Castle may be released of its obligations or suspend performance in the event that it should be impossible to 

carry them out as a result of the occurrence of exceptional circumstances or in the event of force majeure, specifically in the  

event of total or partial destruction of the establishment, strike, technical problem, safety issue etc. 

 
 

Tarek El Bialy
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8. INVOICING AND PAYMENT PROCEDURE 
Invoicing: All invoicing will be in Euro. 

Mean of payment VOUCHER PAYMENT 

Deposit: Credit facilities will apply as per our hotel policy. 

 

Payments: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. This Contract, once fully signed, shall commence on the first date hereinabove written 29th March 2017 and 
shall automatically expire on the 6th April 2018  (the “Term”), unless terminated earlier as specified in this 
contract. Termination of this Contract shall not release  
the client from its payment obligation for any remaining dues to the Hotel. 
 

2. Payment for extra services (laundry, minibar, telephone, etc) and any other services requested individually by 
one or more guest shall be made at the reception desk by the guest themselves before their departure. 

 
3. All payments according to the specific agreed payment terms should be settled by bank transfers or credit card. 

BANK : BRED, Agence de Serris Val d'Europe / RIB : 10107 00716 00722028198 81 
IBAN : FR76 1010 7007 1600 7220 2819 881 / BIC : BREDFRPPXXX 

 
4. In case of payment by voucher, the company shall provide to the client vouchers with these mentions: Company 

name, the number of clients, their names, number of rooms, arrival and departure dates, number of nights, 
hotel name, half-pension, number of adults and children (one voucher per meal), type of room and 
promotion. 

 
5. Vouchers may be presented by the client at the hotel check-in, on arrival. Failing which, the client will be 

charged the amount of the hotel service at the public rate displayed in the hotel, and shall pay his bill prior 
to departure. 

 
6. Credit of 30 days : company payments must be received by the hotel within a maximum of 30 days of the 

clients' invoice  
 
7. Payment time:  

Contractually, the payment time is fixed in 30 days date of invoice (except for seminar and groups, 
reception of invoice) 
The Modernization of the Economy law of August 4th, 2008, applicable to concluded contracts since 
January 1st, 2009, reduced payment times inter-companies which cannot exceed 60 calendar days as 
from the emission date of the invoice, or 45 days end of month as from the emission date of the invoice. 
The non compliance with this law is punished by a 15 000€ fine. 
To this is added a 40€ recovery costs per invoice not paid in time. The recovery cost is due from the first 
day of delay in the payment, without that a reminder is necessary. 
To this is added a possible indemnity. 

        Late charges 
The interest rate is fixed to 3 times the legal rate (European Central Bank reference rate + 10 pts.) and are 
calculated on the overdue debt. The late charges are due from the first day of exceeding, without that a 
reminder is necessary. 
All the interest on overdue debt exceeding one year will be capitalized and added to the debt. Interests will 
be calculated on whole debt.   

8. Any bank charge resulting from a bank transfer is at the expense of the company 
 
9. No dispute or claim may be entertained unless the invoice is paid, then the dispute request form filled and sent 

with all back-ups necessary to Vienna House Dream Castle’s accounting department.  This dispute request 
form has to be sent within 15 days following the receipt of the invoice. If the dispute is justify, a credit note 
will be issued in your favour and will be deducted from a following payment  

  

10. In the event of dispute, should the parties fail to settle on an out-of-court basis, the matter will be referred to the 
courts having jurisdiction over the location of Vienna House Dream Castle, the commercial court of MEAUX 
(France), French laws and French Language applicable. 

 

11. By non-payment within the amount of time indicated and by late payment of over 30 days from the date of 
clients’ departure, the hotel reserves the right to accept any and all future reservation only with an advance 
payment of 100%. Furthermore, the hotel has the right to cancel all agreed room contingent and refuse 
clients upon arrival. 

 
12. Payment will be sent by scan email to the dedicated person contact and mail listed below. For each payment 

done, a statement has to be sent by email or fax to our accounting department – see below the contacts. 
This statement will list all the invoices paid.  

Tarek El Bialy
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9. CONTACT DETAILS 

 
The company: 

 

Account Contact Person: 
 

Phone:  

Fax:  

E-mail:  

Invoicing email address : 
 

 

Vienna House Dream Castle: 
 

Director of Sales : Stéphanie Foezon 

Phone: 00 33 1 64 17 90 04 

Fax: 00 33 1 64 17 90 15 

E-mail: stephanie.foezon@viennahouse.com     

Address: 
40 avenue de la Fosse des Pressoirs, Val de France - Magny le Hongre 
77703 MARNE LA VALLEE CEDEX 4 - FRANCE 

 

Sales Executive Leisure :  Rosa Di Rosa 

Phone: 00 33 1 64 17 90 50      

Fax: 00 33 1 64 17 90 15 

E-mail: rosa.dirosa@viennahouse.com           

Address: 
40 avenue de la Fosse des Pressoirs, Val de France - Magny le Hongre 
77703 MARNE LA VALLEE CEDEX 4 - FRANCE 

  

Director of Administration  

and Finance : 
Chantal Van Dyk 

Phone: 00 33 6 32 21 36 85 

Fax: 00 33 1 64 17 90 22 

E-mail: chantal.vandyk@viennahouse.com accounting.paris@viennahouse.com  

Address: 
40 avenue de la Fosse des Pressoirs, Val de France - Magny le Hongre 
77703 MARNE LA VALLEE CEDEX 4 - FRANCE 

 
Yield Manager 

Reservations sent to: 

Fanny GARBOLINO 
Cindy PIVERT 

Phone: 
00 33 1 64 17 90 61    
00 33 1 64 17 90 26    

Fax: 00 33 1 64 17 90 01 

E-mail: 
fanny.garbolino@viennahouse.com 
cindy.pivert@viennahouse.com    

Address: 
40 avenue de la Fosse des Pressoirs, Val de France - Magny le Hongre 
77703 MARNE LA VALLEE CEDEX 4 - FRANCE 

 

 

 

 

 

 

 

 

 

 

 

mailto:stephanie.foezon@viennahouse.com
mailto:rosa.dirosa@viennahouse.com
mailto:chantal.vandyk@viennahouse.com
mailto:accounting.paris@viennahouse.com
mailto:fanny.garbolino@viennahouse.com
mailto:cindy.pivert@viennahouse.com
Tarek El Bialy
Typewritten Text
Mr. Samer Yacoub

Tarek El Bialy
Typewritten Text
+41 225481211 

Tarek El Bialy
Typewritten Text
+202 27296770 

Tarek El Bialy
Typewritten Text
accounts@world-avenues.ch

Tarek El Bialy
Typewritten Text
accounts@world-avenues.ch

Tarek El Bialy
Tarek Signature



 

WORLD AVENUES AGREEMENT – SUMMER WINTER 2017 - 2018 

DRC FIT 

 

Page 10 of 15 
On Behalf of the Hotel - Initial                              On Behalf of the Company - Initial 

 

 

9. MISCELLANEOUS 
 

9.1 Marketing 

Vienna House Dream Castle must approve the written and visual information concerning the hotels prior to publishing  

and/or distribution by the Company. The hotel agrees to provide approved images, logos and text for Global online  

presentation, emails campaigns, brochures, client promotion… 

 

All FIT rates are valid only with complimentary insertion (hotel description and photography) of the hotel in the catalogue  

published and/or Internet platform operated by the contractual partner. 

 

Vienna House Dream Castle should receive a copy of the brochure, flyer or any relevant publication featuring the properties  

from the Company. In the case of false publications without hotel approval the Hotel reserves the right to terminate this  

agreement before the end of the period. 

 

 

**************** 

9.2 Contract 
This confidential agreement is subject to the prevailing laws and conditions governing the hotel and hospitality-industry in 

France. In case of litigation, and after reconciliation efforts, the agreement will be referred to the competent legal Country 

authorities for arbitration.  

 

Any change of local tax rate, or VAT rate will be applied with an immediate effect, without previous notice. 

 

This confidential agreement will be drawn in 2 original copies. 

This confidential agreement will become effective and validated only if and when signed, filled and stamped on each page 

by both the authorised parties and within a reasonable delay of up to a maximum of 30 days. And when the present contract 

back duly signed has been received back by Dream Castle Hotel  

 

After 30 days delay not receiving the agreement duly signed and stamped, the agreement will become null and invalid. 

 

 

**************** 

9.3 Disney Tickets 
Disney tickets are on sale at the reception at public Disney prices – Do not hesitate to get back to the Sales Department. 

 

 

**************** 

9.4 Temporary closing 
Our fun & splash pool will be closed for annual maintenance as follow: 

 From 13th to 18th November 2017 included 

 2018: to de determined 

 

 

Any other closing for a technical problem can occur. It will be communicated immediately to the partner and will not  

generate any compensation 
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10. SIGNATURE 
The Company and hotel have caused this agreement to be executed by their duty authorized representatives as of the 

effective dates. 

 

FOR   

VIENNA HOUSE DREAM CASTLE  

FOR  

WORLD AVENUES 

Name: Stéphanie Foezon Name:  

Title: Director of Sales in charge of leisure Title:  

Date: Date: 

Signature:  Signature:  

Name: Stéphanie Gil   

Title: Director of Sales and Marketing  

Date:  

Signature:   
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SUMMER 2017 

Valid for arrivals from March 29th 2017 to November 4th 2017 included 
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CALENDAR – Vienna House Dream Castle 
SUMMER 2017 
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