% REVISED 11-01-19

R-Mar Resort and Spa
RATE PROPOSAL
Validity: 04 January 2019 - 31 October 2019

Ms. Marwa Emad — Contracting Agent
WORLD AVENUES S.A. TRAVEL SERVICES
Direct Line: +202 27241025/ 26 / 27

R- Mar Resort and Spa
33 Soi Rat-U-Thid 200 Pee 1,

Rat-U-Thid 200 Pee Patong Beach, Direct Faxe 4902 27541037
irect Fax:
Tol 65 6. 344 007-, 343 1259 Mobile: +20 100 9967696
; ! HO: Rue Ferrier, 14 CH-1202 Geneva, Switzerland

Fax: 66 76- 341 452 , Tel: +41(0)22 906 94 00 Fax: +41(0)22 906 94 10

Reservation : info.rmarresortandspa@gmail.com Market applied to: Worldwide

Website . Www.rmarresortandspa.com Complimentary for all guests: Wi-Fi and Mini-Bar
Room Type Superior Single / Twin | Deluxe Single / Twin Extra Bed

Currency: Thai Baht Rate includes ABF

Peak Season

3,550 4,350 1,000
Jan 04, 2019 - Jan 10, 2019
High Season
Jan 11, 2019 — Mar 31, 2019 2,850 3,650 1,000
Low Season
Apr 01, 2019 - Oct 31, 2019 2,050 2,250 1,000

Room Allotment: Jan 11 — Oct 31, 2019
1 Superior, 2 Deluxe Room

Cut-Off Date: 14 days in high season

7 days in low season.

Period: 4-10 Jan’ 19 — upon request.
Promotion: Early Bird Booking by 31 Jan’ 19, get 20% discount on the main contract for Stay

Period from 11 Jan — 31 Oct’ 19
And for stay period of 04 — 10 Jan’ 19, get 10% discount on the main contract for 2 night-stay at

minimum and booking can be made based on request.

** All rates are THAI currency inclusive of Service Charge, VAT and non-commissionable.

Rates are applicable to F.I.T. package & Group Tour Programs

Maximum guest allowed in Superior Room and Deluxe room only 2 Adult or 2 Adult + 1 infant.

Child under 12 years staying in our resort must be responsible of parents/family, Meal for infant up to 2 years old is free of charge

Check-in time is 14.00 hrs. Check out time is 12.00 noon.
Day-Use until 6.00 pm will be charge at 50% of the contracted rate and 100% after 06.00 pm. (Subject to space availability upon arrival)

Honeymoon Benefits:
Double bed and decorated bed with flower petal (Double bed is first come first served)

Meal Rates/Person Breakfast Lunch

Child under 12 years / Adult 180/350 280/550

Phuket Airport — Hotel by Van : Bht 1,400/ One way with maximum 7 persons

Phuket Airport — Hotel by Car : Bht 900/ One way with maximum 3 persons

Booking & Reservation direct to Reservation Office will be held until 16:00 hrs. on the day of arrival unles

guaranteed.

Tel : 076-344 007-9 Fax 076-341 452 e-mail : info.rmarresortandspa@gmail.com

- The agent/ operator agree to the cancellation policy as shown in this agreement and all rates an
information within this agreement are strictly confidential.

Both copies of this agreement, pleased indicate your acceptance of the terms and conditions by signj

back to R-Mar Resort and Spa within 14 days from the date mentioned.
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R-Mar Resort and Spa

Terms & Conditions

Applicable government tax should the tax and service charge change due to national government directives;
We appreciate the cooperation and understanding with us when exercising the right to after the rates accordingly.
Deposits During periods of high occupancy, the Resort will request a deposit equivalent 50% of period booking unless credit
facility has been approved.
Cancellation & No Show Policies
Individual reservation
Peak Season

Cancellation made more than 14 days prior to scheduled arrival date - No charge
Cancellation made within 14 days prior to scheduled arrival date - Full length of stay
No Show - Full length of stay
High Season

Cancellation made more than 7 days prior to scheduled arrival date - No charge
Cancellation made within 7 days prior to scheduled arrival date - 50% length of stay
No Show - 50% length of stay
Low Season

Cancellation made more than 3 days prior to scheduled arrival date - No charge
Cancellation made within 3 days prior to scheduled arrival date on - 1 night room charge
Cancellation made more than 7 days prior to scheduled arrival date - No charge
Cancellation made within 7 days prior to scheduled arrival date - No charge

No Show - 1 night room charge
Group or G.I.T. The total cancellation or reduction by more than 50% of each group reserved
Have cancellation or 50% reduction before 14 days of arrival date — No charge

Have cancellation or 50% reduction less than 13 days of arrival — 1 night charge on contract rates for each

room reserved.

Early check out before the date departure -1 night charge of each group reserved
Early Departure: Full length of stay will be charged in case of early departure.
Complimentary room policy — group /tour leader half twin free on room only basis for every 15 paying guests,
up to maximum of 1 rooms (2 tour leaders). Complimentary rooms are calculated on a day-by-day basis not collectively.
Infant/Child Policy Child under 12 years sharing accommodation with parents in existing bedding are free of charge, meals will
be charged as shown in agreement if contract rates base on room includes breakfast.
Infant up to 2 years old is FOC.
Check In/Check out time. Check-in time is 14.00 hrs. Room assignments prior to this time are subject to availability. Check out
time is 12.00 noon. If any room is not vacated by this time, the patron will be charged
a half-day rate for late check out between noon to 18.00hrs. on the day of departure on a full-day rate for late check out after
18.00 hrs. Late check out is subject to availability and can only being confirmed on the day it is requested.

Payment: VCC (Virtual Credit Card) can be made before guest’s check-in date.
Bank Details: A/C Name: JINTARNA AND BOOT LTD., PART

Saving A/IC No.: 633-271190-9
Bank Name / Branch: SIAM COMMERCIAL BANK, CHAO FAH (PHUKET)

directly in order to resolve the situations while the client is in house for record keeping

The hotel will not accept any complaints or claims of refunds after the client has checked out
to the hotel management.

This agreement will only be valid if signed and returned in 14 days to us.

R-Mar Resort and Spa
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Position : General Manager Position ;¥Contracting Agent SA World Avenues
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