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WIEELD AVENUES

AGREEMENT FOR TOURISM ACTIVITIES

Botween: World Avenuas 54
14. rua Ferrier, CH-1202 Ganava, Swiezarlang
Tel.: +47 22 906 94 QO
Fax: +47 22 905 24 10
E-mail sales@world-avenues.ch
Hergafler called "World Avenugs™

And - £ TE.T';’J‘ e

RaGHAT (A NESEIbiTopeAIL. T9TAN S - TURRUE
Tel: .+?.'ga‘,':2'j§42.?f ........
Foas @ .80 L. 54g 29 4%

Fiergafter caliad “the Travel Agent”, TR q ]

Lf:.'d < .4 J'LlLJ|
1. Subject of the agreemant and duration e
Tourism actlvlty cooperation betwesn World Avenues and the Traval Agent for ane year, this agreamant

=nall come Into e¥ect as of the day of It signature by both partias and shall be autornatically renswad,
unless one of the Farty notifigs In writtan form the other Perty about its Intention not to renew It.

2. Obligation of Parties
World Avenues undertakes:
- To provide the Travel Agentwith valid rats 15t twice a year (summer gnd winter),
- To send confirmation of sarvices. )
- Toosend invelcas Tor all services related to s bogking,

The Firm ungertakas

- To make all requests in written form by fax or e-mall to World Avenuas with full
Information connected with the tour.

- Tg issde service Youcher ter all services to e provided by World Avenuas.

- Tu provide the mecesmary Insurance for the clisnts (sccldents, civil responsibility and
athers)
To send sxact and correst information of al| clients, |.e.: aumber of adults, number af
chilghan, room type, datas of tour stg,

2. Payment conditions
Full prepaymant should be mads before arrival of client, howeaver Weorld Avenues can offer a limitad

credit faclity sguivalent to the amoumt of & bank guarantes (exarmple sttached) or a deposit
payment. In such cases payment for serviess previded should be made within 10 days from the arrival
date of the cliant to the following account:

CREDIT SUISSE BANK
1211 Gereva 70 1271 GENEVA

USD Account Me: 450213-82-1

FUR Aceount Mr: 488213-82

CHF Account He: 489213-51

GBP Agcourt Nr: 269213-52-2

Swift Code CRESCHZZVZA Clearing 4251

Bank tramsfer chorges should o borne by the Travel Agent.

Waria Avanues 5.4 Trevel Semvice, 14 nes Farrlar CH1202 Ganevs / Switzarlamg
Tol: 471722 908 99 00, Fan: 21777 935 24 10, a-mall: salppnuorichavonues. o Wabsito wany, war lo-Bvenues.com
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4.1, Weeld Avenues rate st [z valid sz per the dates mentioned on each list. Al infermatlon
mentlensd on the rate 15t |5 accurate & the time of printing, howsver hotels and suppliers may
modify thelr rates,

4.2, Werld Avanueos will always reconfirm the rate at the time of basking.

4.3, Rotez arae not valid during Falr:, Exhlbitlons end speclal noliday or festival pericds. Booking
conditlons end rates will he advised upén your reservation reguest,

4.4, Resarvations for Disneyland are subject to spscial conditions - please pay special attention to the
cancellation policy

4 B For Group reservations, packages and special events, speclal bogxing conditlons and a seperate
cancaliation polley «/1l be advised In aach particular case.

4.5 World Avenues will do itz best in order Lo give a positive raply within 24 hours for all requests
from the rate lists on y (except during Eurcpsan wesk -ends and holidzays).

4.7, For FIT reservetions cancellations and amendments can be made without charges 72 houss prier
tha arrival date of tne clients [Evropean week-ends excluded), except hotels at resort areas and
during fair parlods where full cencellation fess will apply. Fallure to receive & cancallation or an
gmzndmant on gue Time, World Avenues reserves the right to charge full carcellation fee and for
nandling faes to the Traval Agent

4.8, Al eddluonal expenses Tor extre services not provided by World Avenuss such as mini-bar,
telephone, reom service, and extra hours Tor transfers, ete. are to be pald by the client directly,
World Avenuss w | beer no rasponsinllity for the debts of the cllent.

4.9, Rates arg confdantiel; they should not be copigd, distributed or glven to a third party without
prior approvel of Warld Avenues, Any violatlon will entail |egal action.

4.10. Separated Terms and Cangltions will apply for Werld Avenuas ETS booking englne,

5. Werld Avenues ETS booking engine

World Avenues have on-line booking system htip://www wa-ets.ch/etsBaoking .

Direst access o this system Is possible, i the Travel Agent issues a bank guarantee to World
Avonues or makes o flonting daposlt of minimum ¥ 5000 {Five Thousand US Dollars).

6. Speclal conditions
5.1, Refund regquas:: must be submitted to World Avenues not tacer than 30 days (thirty days) after

the date of Word Avanues invoice,

7. Arbkltratlion ;
Al disputes and differences In connactlon with the presant agreement should be settied, IF pessible,

by megotiztions between toth parties. Faiiure to reech a settiement, the dispute will be sulgject to
arbitration under the Swiss Confederation Law,

8. Commencement of agresment
Tris soreement comss Into force from the date of signature by oth the parties snd |
further notice unlsss revoked by alther party. This agreement s signed | im Emglish, one

for wach Party of tho ogreement, Both coplas have equal legal Tore

Read and aporoved by

"World Avenues " [Waorld Avenuss stamp)]  Date:

Read and approved oy:
"The Travel Agent "(Company stamp) Dats: Signature:

l'?'.ﬁté, Tk ’ﬁ'ﬁ}

wWarld Avesia: 5.0, Traval Sarvice, 14 rus Ferder CHOE0E Goneve o/ Swiriariapd
Tal+41/22 308 94 {0 Fax: +41/22 906 84 10, g-mall: mbpe@wor d-aveness on Wedsha: wan, worly'-
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GENERAL TERMS AND CONDITIONS OF WORLD
AVERNUES ETS ON-LINE BOOKING ENGINE

Genaral:

+  World Avenues Is the owner and the only responsible of the technlcal arganizetion
of this program and the website wwwr wa-ets, ch/etsBooking, The access to this
program Is strictly gontrolled by World Avenues.

« Al the Information contained within this websita Is copy write protected, Copying,
reproduction, improger use or disclosing of this informatlon Is strictly prohiblted,

« Linking to this website shall imply the acceptance of these General Terms and
Conditions contalned within this decument by the Tour Dperator or Agency ar
Perscrai J=er.

= Access codes provided to each Tour Opsrator or Agency or Personal User are not
allowed to be transferred or disclosed 1o a third party, even representatives or
suDsiwiaries of the Tour Dparamr ar hgan-:y or Personal User,

I-__-. -_ s T L ] I N S 1

£ [P ik mgi - AR RCE R ¢k |\..\..-..|J i Iul-J‘ == 1#{eh |¢|.|.r|r_:
for ol boorings mada with thalr own accass codas.

= For securlty reasons, World Avenuss ressrvas the right to change the accsss codes
of e Tew Operator or Agency or Personal User. Pricr notice will be sent o the
Tour Operator or Agency or Personal User.

Hages,

Rates are conficentlal and should never be disclosed to any third party.
Retes include accommodation, meal plan as indicated, service charge, salas and
city tex.
+ Rates ara glvan per unit per night end do not Include any extra services that are
not mentignad in the confirmation; any extras should be paid diractly on tha spot.
v Al Faiks aie valld (O LBISUME MaTket only. We aire not responsibie Tor any DDDMI'IJQS
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8 Pl RETE ey = hotel who mishl Cf‘at‘gE rack rat.e to the individual client
directly :

# |n case the government increases the taxes or it comes to currency fluctuation or
any other similar situation, World Avenues will consequently amend the prices
avel! arter conrirmation,

=« Trade fal-. internatlonal congress and convention ratas may be higher than the
rack rates. In case of a sudden increase in the fair rates or a change in the fair
dates, new rates will be applied to all ressrvations, even those greviously booked.,
In case you do not accept the new rates, baoking will be cancelled. Confirmation
during mentioned avents usually takes longer time.

Warld Avenues 58 - Travel Services- 14, rue Ferrier - CH 1202 Geneva, Switzariand
Tel, =41 22 808 84 00 - Fex. +41 22 206 54 10 - a-mall: salss@world-avenues ch
YWabalta: wwww worl d-avanues, com
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Breakfast:

Breakfast type, when included, is as follows:
AB: Amerizcan breakfast

BB: Buffet breakfast

CB: Continantal breakfast

EB: English breakfast

RO: Room Only

Veucher:

Voucher should be issued directly through the reservation system to finalize the
booking ang must be attached to the Agent or Tour Operator origlnal Vouchers.,
Vaucher should be Issued at least 3 days pricr to arrival date,

Vaucher must ciearly state "booked and payable by World Avenues”,

In case of any contradiction betwesn the actual reservation made through Werld
fvenues that clearly stated in the Voucher and the actual stay cost World Avenues
will mot be responsitle for the payment.

To usa the voucher for & cancelied reservation s strictly prohibited. World Avenues
will discialm any responsillity.

Resarvation:

Resarvation is subject to the avallabllity at the time of booking.

G EELE g Nl 15 NOT AR Lo Ppranide Lrig wJin e SlLliiiddalig, L= L-li'.:ll-l.
accepts that it Is the hotel responsibility te find altsrnative hotel of simitar
standard and provide transportetion where appropriate to the alternative hotel.
For amv children reservations or speclai requiraments you should centact World
Avenues by e-mail or fax.

For additicnal lang services [trensfers and sightsealng, guides, imterpreters
assistants. meeting staff, restaurant bookings) you should contact World Avenues
directly by e-mail or fax,

Ta block the nookings for future sales Is strictly prohibited under any
cirgumstances at any time. In this case bocking will be immediately cancelled.
Extra bed is avollable for the third person In atmast all hotels, howaver some
hotsls do mot mave the svallability to put an extra bed in a room or have & very
limitec number of extra bads, You should make sure of avallabllity of extra bed
upon reservation,

This resarvation system Is only for individual rasarvations (maximum 03 rooms), We
reserve the right to cancal beokings meds if they appear to be group bookings.
Reservation of rates by phone are not accepted.

Werld Avenaes 58 - Travel Services- 14, rue Ferrler - CH 1202 Ganeva, Switzeriand
Tel, =471 22 806 B4 () - Fa . +41 22 505 94 70 - e-mall: szles@world-avenuas ch
WBBEITE D Wity WG C-aYanu &s.com
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Camesllation and no show

-

All cancellatlons must be done through the reservation system, by e-mall or by fax;
we do not accept cancellations by phone,

Cancellations are anly accepted during World Avenues official office hours:

Monday - Friday / G8h00: 18h00 local time.

An autamatic cancellation notice will be sent to you; in cese you do not receive it
you may contact our office. Cancellation limit is also stated in the confirmation
you recelve upon bogking.

Urless Wor'd Avenuas Bpproves any other arrangsmants, the cancellation policy Is as
foilows

A. Disneyland Parls
Upon receipt of confirmaticn, no name change [s possible and in case of
cancellation the following cherges expressad as a parcantage of the full
package price will be applied.

Up to 21 days untll 10 days prior 1o arrival 25%
Upta 9 daysuntil 3 days prior to arrival EO%
Upto 2 daysuntil O days prior to arrival 100%
Early Check out 100%
Mo show 100%

(ne re-boosing possiale even within date of nasHaw)

B. Hotels in main cities from World Avanues rate llst
In cass of cancellation the followlng conditlons will be applled unless other
conditions are specified.

ho-Show ” 2 nights charge
Early check-out ' 1 night charga
Cancellation recelved less than 72 heurs pricr to arrival 1 night  charge

{Week-2nds and Bank Holldays are not consigered as warking duys)
During Fair & Everts speclal conditions will be advisad with confirmatian

C. Hotals in Ski Resorts (Zell am See / $t. Morltz / Zermatt.... etc)
In case of cancellation the following charges expressed as a percentage of the
full stey will be appliled unless other conditions are spacifiad,

Up to 15 days prior to arrival 25%
Up to 07 days prior to arrival 100%
Ma-show 100%
Early check-out 100%

Cffico hours are from Monday to Friday from 08h00 until 16100 tocal tima.
Ary correspondence out of the officiel office hours cannot be taken inta
conskderation,

Check- in time at most hotels are afzer 14:00 and check-out time s usually at
17:00. All bonkings are guarantaed for late arrivals.

World Avatwios SA - Traval Services- 14, rus Ferrler - CH 1202 Geneva, Switzerland
Tol +d4% 22 BOG 94 00 - Fax, +47 22 608 24 10 - e-mail: selea@worid-avenues.ch
‘Website: wrsrworld-avanues.com
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Payment:

# For Tour Operastor or Agent or Perscnal User who has no credit facility, full
prepayment is requested. In case the pre-payment Is not received, World Avenues
has the right to cancel the booking even if the Youcher is issued

+ For Tour Operator or Agent or Personal User who enjoys credit facility, payment is
dus within 10 days from the date shown on the invoics.

Late payment will carry a penalty of 5% on the full amount.
COur Bank Account detalls:

CREDIT SUISSE BANK, 1211 Geneva 70
Swift Code CRESCHZZ12A

Ciearing 4251

45021361 CHF Account
4892493H62-1 USD Account
45921387 EUR Account
459213-82-2 GRBP Account

Clalms & complaints:

« The Tour Opsrator shall be totally liablz in case his customer showsd abnermal o
varcal oehavior, World Avenues accommedation establishment or sarvice company
mas the right Lo immediately cancel the customer siay and Tour Gperator will be
charged for any amounts arlsing from the behavior of his custormer which may be
sulyjact to @ claim by a third party.

« Al complaints should be reported (mmediately to the hotel during guest stay,
Failure 1o co this would result In ignoring the complaint from side of World
Avenuas,

+ World Avenues Is not liable of compsensation of any situation that could have been
resnlvac at the time if the hotel had been aware of the proolem.

s Any complaints should be received within 21 days of guest check out.

Warld Avenues is not liable for any Irreguiarity accidents that may arise from the
supplier of services at any time.

Refund:

# Any refund request shou'd be reported within 21 days from guest departure daie,
World Averues will not consider any refund requast received after the mentioned
pericd.

+ lnvoles daduction is not allowed; Tour Operator or Agant or Personal Lisar should
pay the invoice In full and inform Werld Avenues of any query in written within
ahowe mantioned period.

Warld Avaiues 54 - Trevel Services- 14, rue Fercier - CH 1202 Ganeva, Jwitzeriznd
Tal. =41 77 B0 54 00 - Fex. +47 22 906 %+ 10 - s-mali: salesBworld-avenues.ch
Wietslte : wanw world-avanuas, oo
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Tarms & Condltiona:

*

Tour Operator or Agent or Personal User shall be responsible for flight bookings and
for correct flight detalls given to World Avenues. In case of any changes in flight
detalls or booking information Tour Operator should Inform the recelving sgent
Immadlately.

Standards snd facllities of same hotel category are different in sach country
according to the reg ulations applicable.

Accommodation establishment information 5 provided by hotels Itself: any
Inaccuracy Is not under responsibility of World Avenues,

Throughout the ysar, some sccommodation establishments may change name or
trade name, thus shall not be corsidered as a change of hotel or medification of
the rescrvaticn,

World Avenuss provides the Tour Cpsrator. Agent or Personal User with any
renovation works at hotels and shall not be liabla of works which World Avenues
has not been Informed asout or that extended more than the planned date.

Tour Operator or Agent must inform the customers to get his personal and family
documertations, either passport or National 1D, as required by the destinations
visited,

Warlg Avenues shall not be responsible for any accldent, loss, annoyance, delay or
expense due to quarentine, strikes, any other event or force of nature, fallure of
any other means of conveyanca or change in transit or hotel servige and othar
cause over which World Avenues has no contrel,

The passenger is fully responsible of his/her luggage and persenal belongings
throughout the whole tour.

Waorld Avenues reserves the right to accept or decline any persan as a member. in 2
tour or Lo cancel or alter tha tour,

Arbitration

Any disputa arising out of the aforementioned teérms and conditions and contracts
antered intc on the basls of the attached shall be governsd by Swiss law and
subject to the exclusive jurisdistion of the Swiss courts.

Warld Avanuas 54 - Travel Services- 14, rue Ferrler - GH 1202 Geneve, Switzerlend
To|, =47 27 906 04 (0 - Fax. +41 22 908 94 10 - e.mail ; splesFworid-avanues.ch
Webslve ! wwwy wior | d-avenues.com
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