WORLD AVEMNUES

AGREEMENT FOR TOURISM ACTIVITIES

Between: World Avenues 5.4,

And ;

14, rue Ferrier, CH-1202 Geneva, Switzerand
Tel.: 41 22 506 94 00

Fax: +41 22 904 B2 10

E-rrall: sales@world-avenues.ch

Hereafter called “Werld Avenues™
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Hereafter called "Travel Agent”.

1. Subject of the agreement and duration
Toursm actvity cooperation betwesn World Avenoes and Travel Agent for one year, this agreement shall
come into effect as of Lhe day of Its signaturs by both parties and shall be automatically renewed, unless one

of the Party notifies in wrillen fomm the other Party aboul its inbention nat Lo rensw it 1 Manths [SOaays]
pricr te renewal date.

1. Dblgation of the Parties
‘Waorld Avenues undoriakss:
v To provide the Travel Agent with valid rate all year lang through ‘World Avenues Onlinge Fooking

L]

system (ET5).
To serd conlirmatian of services.

o Tosernd inveices for all services relaled o 2 boaking.

The Travel sgent undertakes:
o To make al. requests online or in written form by c-mail te Worl2  Avenues with  full

infarmaiion connected with Lhe Lowr,

Tao fssue sorvice Yaucher for all services Lo be providad by Warld Avenues.

To provide Lie necessary insurance for the clents [accidents, civil responsibilivy ard others)
Ta send exact and correct information of all clents, i.e.: number of adults, number of children,
rosam type, <ates of taur etc,

3, Payment conditions

Full propayment should be made before cancellation deadline menticred an confirmalion email, howeever
Wiarld Awcnses can offer a Bmized credit Tacility equivalent to Lhe amount of a bank guarantes or a
deposit payment. In such cases payment for services provided shauld be made within 15 days [rom inoice
dote.any delay in payment will result in additional administrative fees of 1% per week, [:ank transfors
chauld be submitted to the fallowing acoount:

CREDT SUISSE, CH-1211 GEWEWA 70

I[EAM (ELURDY - CH14 0483 5046 9213 6200 0
|[EAW (CHF) - LCHSO D483 5046 9213 61000
IEAM (USD) - CHB6 0483 5046 9213 6200 1
CLEARING 4E35 - SWIFT CRESCHIZ12A

Bank transfer charges should be bome by Travel Agent,

World Avenues 5.4 Trawel Semdce. 14 rue Ferrfer CH-1300 Gzneva § Bwltzerland

Tel: <47 420 06 20 09, Fas: —+1/77 508 54 10, comas salesiwos d-geenies.ch Webaile: wevs wiord avences.Con
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4. General Conditions

4.1, Waorld avenues rate st 15 valid a5 per the dates mentoned en each Ut all information mentioned on
the rabe Hsb 15 accurabe at the tme of printing; however hotels and suppliers may madify their rates.

4. 2. Waorld avenues will always recanfitm the rate at the time of booking,

4.3 Hates are not valid durlng Fairs, Exhibitions and special holiday or festival perods. Bosking conditions
and rates will be advized upon your reservation reqguest,

4.4 Reservations for Diansyland are subject to special conditlons - please pay specizal attention to the
cancellation palicy.

4.5 For Group reserations, packages and speclal events, speclal booking conditions and a separakc
cancellation policy will ke advised Ih each particular case.

4. 6. Warld avenues @dll do its kast in arder to glve a positive reply within 24 hours for all requests from
the rabe st anly lewcept durdng European week-ends and holidays],

4. 7. Far FIT reservatlons cancellations and amengdments amy extra charge applizd to World avenues
Accarding ta Hotel Palicy will he hand.ed by Travel agent, hotels at resod areas and during fair periods
whers full cancellation fees will apply. Failure to recelve 3 cancellatlan or an amendment an due time,
Yiorld Avenues rezerves the mght bo charge full cancellation fee and for handling fees o Travel Apenl,
4. 8. All adcitiznal sxpenses for sxtra sendces not provided by World Avenues such as mini-bar. telephone,
raam s2rvice, and extra hours far transfers, etc. are to be paid by the client dircctly on sool,. World
Awenues will bear no responsibility for the debts of the client.

4.9 Rates are confidential; they should not be copied, distibuted or aiven ta a third party withoul prior
wittan approval fram World avenues. Amy violation will entall legal action.

4. 10. S=parated Terms and Canditions will apply for World Awenues ETS booking engine.

3. World Avenues ETS booking englne

World Avenues have on-line baoking system https Swww wa-ets, ch/index, i5p.
Direct access to this sysbem i possible, i Travel sgent issues a hank guerantee to World Avenues or
makes a floating depaslt of minimum ELED 10000 [Ten Thaousand ELRSE).

6. Speclal conditions
5.1, Refund requests must be submitted to ‘World Avenues naot later than 15 days (fifbcon days) alter the
date of World Avenues irvaice.

7. Commencement of agresment

This zgreement comes ints force from the date of signaturs by both the parties and is valid unlil further
notice unless revoked by either party. This agreement is slgned in two copies in English, onc for each
Party of the agreement. Both coples have squal legal farce.

8. Arbitration
all dlsputes and differences in connection with the preseat agreement should be settled, if possible, by
negatiatlons hetween both partiss, Saflile

artdtration under the Swiss Confeds

Read and appraved by:

"TRAVEL AGENT™
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