WORLD AVENUES S.A. TRAVEL SERVICES

Address:
Tel.: +41 229069400 | D.: +202 27241025/26/27
e-mail:

Contractingl @world-avenues.ch | contracting2@world-avenues.ch

To the kind attention of:

Ms Sara Abdelwahed, Ms Marwa Emad — Contracting Agents

HOTEL BRUNELLESCHI **** FLORENCE
WHOLESALER RATES 2020/2021 — MINIMUM MARK-UP 28%

31 July 2019

c¢/o Cofid SA, Route de Frontenex 51, CH — 1207 CP 6169, CH 1211 Geneva 3, Switzerland

SEASON 1 SEASON 2 SEASON 3 SEASON 4 SEASON 5 SEASON 6 FAIRS
30/11/20 - 25/12/20 01/03/20 - 27/03/20 28/03/20 - 03/04/20 04/04/20 - 09/04/20 10/04/20 - 12/04/20 30/05/20 - 14/06/20 15/06/20 - 18/06/20
6/01/21 - 11/01/21 15/11/20 - 29/11/20 26/07/20 - 28/08/20 13/04/20 - 08/05/20 09/05/20 - 29/05/20 19/06/20 - 23/06/20 24/6/20 - 25/6/20
c;&gggny 14/01/21 - 28/02/21 01/11/20 - 14/11/20 19/07/20 - 25/07/20 03/07/20 - 18/07/20 26/06/20 - 29/06/20 30/6/20 - 62/07/20
26/12/20-28/12/20 29/08/20 - 04/03/20 05/09/20 - 17/10/20
03/01/21 - 05/01/21 18/10/20 - 31/10/20 12/01/21 - 13/03/21
29/12/20 - 02/1/21
CLASSIC SGL €118 €126 €202 €282 €332 € 340 €393
EXECUTIVE | "DBL/TWIN €145 €156 €224 €318 €369 €379 €438
Z:E(E:'l{li'?\'lze SGL €161 €173 €224 €318 €369 €379 €438
(CANOPY BED -|__OBL €192 €205 €246 €362 €416 €427 €491
NO TWINS) TPL € 251 € 268 €328 € 459 € 506 €522 €572
SGL €176 € 187 € 267 € 390 € 447 € 461 €530
DELUXE DBL/TWIN € 203 € 218 € 290 € 426 € 486 €501 €575
TPL € 261 €279 €372 €523 €577 €594 € 656
TPL € 445 € 478 € 639 €936 € 1.068 €1.100 € 1.266
QPL € 445 €478 € 639 € 936 € 1.068 €1.100 € 1.266
FAMILYROOM |— 51 €495 €528 €695 €996 €1.126 €1.158 €1.320
6-PLE € 545 €578 €753 € 1.055 €1.183 €1.217 €1.375
SGL €421 € 448 € 475 € 565 € 660 € 680 €781
JUNIOR SUITE DBL € 446 € 470 €497 € 599 € 697 €717 € 826
TPL €503 €537 €575 € 694 €788 €812 € 905
ONETBEDROOM SGL € 549 € 587 €675 €1.112 €1.228 €1.264 €1.338
SUITE DBL € 549 € 587 € 675 €1.112 €1.228 €1.264 €1.338
TPL € 607 € 647 €769 €1.214 €1.327 €1.366 €1.419
ALLOTMENT | ROOMS FREE SALE / If an extra allotment is requested, rates may be given based on BAR
TPL €1.208 €1.289 € 1.486 € 2.447 €2.702 €2.781 €2.944
st Qr €1.208 €1.289 €1.486 €2.447 €2.702 €2.781 €294
SUITE S-PLE € 1.258 €1.339 €1.541 € 2.506 € 2.760 €2.839 € 2.998
6-PLE € 1.308 € 1.389 € 1.599 € 2.566 € 2.816 € 2.898 € 3.053
BARGELLO SGL/OBL € 667 €734 € 827 € 1.354 € 1.572 €1.618 €1.725
Bt TPL €723 €790 €901 € 1.442 €1.653 €1.700 €1.801
DUOMO SUITE SGL/DBL € 667 €734 €827 €1.354 €1.572 €1.618 €1.725
TPL €723 €790 €901 €1.442 € 1.653 €1.700 €1.801
BALCONY SGL/DBL €722 €789 €885 €1.412 €1.629 €1.677 €1.779
SUNE TPL €777 €844 €958 €1.500 €1.708 €1.759 €1.856
POOL SUITE SGL/DBL € 992 € 1.092 €1.176 € 1.827 € 2.149 €2.212 € 2.352
TPL €1.049 €1.148 €1.251 €1.916 €2.229 €2.294 €2.428
T SGL/DBL €1.281 €1.411 €1.428 €2.420 €3.228 €3.322 €3.518
Ll L TPL €1.339 € 1.467 €1.501 € 2.507 €3.308 €3.404 €3.604
ALLOTMENT | ROOMS ROOMS AVAILABILITY AND RATES AVAILABILITY ON REQUEST / If contract rates are not available, rates may be given based on BAR
Updates to the above mentioned FAIR RATES are possible until November, 30th 2019 and specifically on the occasion of the foll ts: Mugello MotoGP (approx. end of May /
beginning of June), Boce!li Concert in Lajatico (approx. end of July), Pitti Uomo + Pitti Blmbo + le F|lat| Fairs (in June/July 2020 and January 2021). Amendments will concern rates,
Y, , and their acceptance by the tour op is dat Y. d ts will not affect pre-existing reservations, but they will affect all
reservations made after the date of notification to the tour operator.
RELEASE DAYS 3 l 3 3 5 S [ 5 10
MINIMUM STAY 2 NIGHTS NO l NO NO NO 12+13/1/2021 | NO NO
g':t‘;""' Days Pitti Uomo: 16 + 17 June + New Year's Eve: 30 + 31 December 2020 + 1 January 2021
Daily rates are net rates per room in Euro including Buffet Breakfast and VAT at 10%. Any VAT rate change will be automatically applied by the hotel. Any other tax added by Italian gevernment will not be
included in room rates (ex: city tax/tassa di soggiorno) and should be paid in hotel at Guests’ departure.
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SPECIAL COMBINAB SEASON 1 SEASON 2 SEASON 3 SEASON 4 SEASON 5 SEASON 6 FAIR DATES*
OFFERS LE
30/11/20 - 25/12/20 01/03/20 - 27/03/20 28/03/20 - 03/04/20 04/04/20 - 09/04/20 10/04/20—12/04/20 30/05/20 - 14/06/20 15/06/20—18/06/20
6/01/21 - 11/01/21 15/11/20 - 27/11/20 26/07/20 - 28/08/20 13/04/20 - 08/05/20 09/05/20 - 29/05/20 19/06/20 - 23/06/20 24/6/20—25/6420
14/01/21 - 28/02/21 28/31/20-28/13/20 01/11/20 - 14/11/20 19/07/20 - 25/07/20 03/07/20 - 18/07/20 26/06/20 - 29/06/20 30/6/20—02/07{20
20/11/20 - 20/11/20 26/12/20 28/12/20- 29/08/20 - 04/09/20 05/09/20 - 17/10/20
03/01/21 - 05/01/21 18/10/20 - 31/10/20 Rforfa13f0if2a
20/42/20-02/1f21
Long Stay WITH
e Etid Min 2 night stays get 10% OFF NO
ONLY
Early booking |WITH
SURDAY Book 30 days in ad d -10% off
SPECIAL ays in advance and get a o NO
ONLY
Sunday Special |YES WITH
i Sunday night get 10% off NO NO NO
NS
Easter: 10+11+12 April + Pitti Uomo: 15+16+17+18 June + Pitti Bimbo: 24+25 June
OFFERS NOT Days Pitti Filati: 30 June + 1 + 2 July + Firenze Marathon: 28 November +
VALID: Christmas and New Years' Eve: 26+27+28+29+30+31 December + 1+2 January 2021+
Pitti Uomo: 12+13 January 2021

Special Offer’s Conditions:

VALIDITY FOR STAYS INCLUDING MORE THAN ONE SEASON' Each speCIaI offer is valid when the minit stay requir are met for the corresponding Season. For stays that exceed a Season end,
Special Offers will be applied only when available and stay req are met in each of the Seasons including the reservation period.
Example:

-Check-in 14/6/20 - Check-out 16/6/20: 'Long Stay Promo’ niot applicable because the 2 nights minimum stay requirement in Season 6 has not been met, and no Special Offer is available on Fair Dates. In
case of a reservation made at least 30 days in advance, the 10% discount will be applicable only on the night included in Season 6 (14/6/20), but it won't be valid on the night included in Fair Dates. The
Early Booki: ion will be applied, where available, since it doesn't require any minimum stay.

BLACK out DATES In case any of the Blad(—Out dates specified by contract will be re-opened, the rate for the corresponding Season (unless anything else is specified) will be applied. Promotions won't be
applicable on these dates,if re-opened (unless anything else is specified).

CHILD POLICY
0-2 Years FREE (Baby cot free of charge - on req and upon availability) / all
3-12years FREE Season 1 FREE Season 2 FREE Season 3 FREE Season 4 Extra bed supplement (See Triple room rate) Season 5, Season 6, Fairs
When sharing room with 2
{paying adults
13 - 99 years Extra bed supplement (see Triple room rate) / all seasons
When sharing room with 2
paying adults
CANCELLATION POLICY [SEASON 1 SEASON 2 SEASON 3 SEASON 4 SEASON 5 SEASON 6 FAIRS
Late cancellations 48h before 6pm of the arrival day 96h 96h 7 days N
Penalty for late Penaity: 1 night every 3 night reserved
Special conditions PITTI  [***PITTI UOMO : 15+16+17+18 JUNE:
ALL BOOKINGS WHICH INCLUDE STAYS ON JUNE 15TH or 16TH or 17TH or 18TH ARE 100% NOT REFUNDABLE
No shows, Early The entire amount of reserved nights will be charged
Departure, Amendments
FAIR CHART 2020
DATES FAIR SEASON SPECIAL CONDITIONS |DATES FAIR SEASON SPECIAL CONDITIONS
15+16+17+ (PITTI Fairs Offers: No 30June + 1 + 2July |PITTI FILATI Fairs Offers: No
18 June 2020 |UOMO 2020
24+25 June |PITTI Fairs Offers: No 12 + 13 January 2021 |PITTI UOMO 5 Offers: No
2020 BIMBO

UPDATES AND AMENDEMENTS TO THE ABOVE MENTIONED FAIR DATES CHART ARE POSSIBLE TILL NOVEMBER, 30TH 2019

- Half Board Extra Charge: 39,00 € per person (dinner/lunch) — three course dinner beverages not incdluded at “Osteria della Pagliazza” restaurant/lounge.
(Half Board is not applicable on the following dates: Easter Lunch on Sunday 12th April + Christmas Dinner on Thursday 24th December + Lunch on Friday 25th December + New Year's Eve Dinner on
Thursday 31st December + Lunch on Friday 1st January 2021 + Saint Valentine's Dinner on Saturday 13th February 2021 + Dinner on Sunday 14th February 2021)

- Rates valid only for Wholesaler operators B2B (Business to mus) they cannot be used for seffing to the final client ( B2C) or to B28 seling B2C ( B28 Vs. B2C) onfine (induding, but not imited to, OTAs and
Metasearches) and cannot be used by other Whok if no by the of the Hotel Brunelleschi; minimum mark up on net rates to the final Chent: 2806,

Tour Operator/ Wholesaler is committed to guaranteeing that:

1 - Both Tour Operator/Wholesaler and its diients or retaiess, of whom TO/WH will hold joint and several Rability, will abide by all legi on trad: privacy, and misleading or unfair dial practice;
2 - Rates given by the Hotel wil be marked-up by all of TO/WH's dients or ac y to the Hotel requi here above explined.
In case the Hotel was to prove that one or more of this contract’s terms — incompiete exampls would be: terms of rates protection of ion, etc. — have been breached by TO/WH, and the

Hotel was to give indisputable evidence of it on at least two occasions, the Hotel will reserve its right to terminate the agreement and will have no obfigation whatsoever to provide any service for future reservations.

NAMES ON NON-REFUNDABLE RESERVATIONS ARE NOT CHANGEABLE; UNDER NO CIRCUMSTANCES THE HOTEL WILL ACCEPT A MODIFICATION OF THE NAME OF THE CLIENT ON NON-REFUNDABLE
RESERVATIONS

- Best Rates guarantee: The hotel will guarantee a commission of _20_% on any rate available on the website http://www.brunelleschihotelflorence.com. The Rate
proposed to the final client, must never be lower than the corresponding rate available on the Hotel website.

- This contract is valid only for tourism and cannot be applied for bookings related to meetings, congresses or incentives. The above rates are not valid for fairs and
congresses.

- For reservations with a number of rooms over 3 units, different rates and terms & conditions may apply.

- Payment: 30 days from invoice issue. The number and expiration date of a valid credit card is required as guarantee for late or missing payment.

Piazza Sant’Elisabetta, 3 — 50122, Firenze 9
T.: 43905527370 | F.: 439 055 219653 | e-mail: info@hotelbrunelleschi.it TEL Ul\tI_ELLESCHI
1nii
l] - 50!2%1%:":2 | 6
e M?;“E 29270488
P Iva 01043670478



CREDIT CARD NUMBER:
EXPIRY DATE:

Failure to comply with the payment terms set out above, will lead to automatic charge, starting from the day after expiry of the invoice, of the default interest in the measurement
envisioned by Italian Legislative Decree n. 231 dated 9 October 2012, corresponding to the official discount rate in force on expiry of the invoices, increased by 8 percentage points.

The charge will be formalized by issue of an invoice pursuant to article 15 of Presidential Decree 633/72, on a monthly basis.

This payment term must be considered essential. Failure to pay the invoices, even in part, within the agreed payment term shall result in the termination of the contract as per art 1456 c.c.
for default or cause of the debtor, with the hotel facility incurring the right to demand payment for the amount owing plus default interest as per Legislative Decree 231/2002, as well as any
additional expenses that may arise to recover the credit, notwithstanding the right to claim for greater damages.

In the event that, regardless of the failure to comply with the essential payment terms, the hotel facility chooses not to avail itself of the right to use the termination clause for any reason,
the same will nonetheless have the right to act to recover their own credit, as well as the faculty to suspend the provision of further services requested by the agency until such time as
payment has been received for the amounts owing.

- Invoices: Hotel Brunelleschi will provide invoices and/or accounting communications by
E-mail:
Post Mail:

To be addressed to:

NAME / DEPARTMENT:

E-MAIL ADDRESS:

LEGAL ADDRESS:

TELEPHONE NUMBER:

FOOD AND BEVERAGE SERVICES:
- B.B. = American buffet Breakfast (from 07 am to 10.30 am) in "Lo Stemma” restaurant or room service at € 25,00 P.P.
- Dinner = served in our Restaurants (from 7.30 pm to 10:30 pm)

ROOMS:

- 96 rooms composed by 24 Classic Executive, 13 Superior Executive, 45 Deluxe, 7 Junior Suites and 7 Suites

- The rooms contain lcd tv 42 with satellite channels and sky channel, minibar, direct telephone line, air conditioning and central heating remote control and in room safe; suitable for laptop
and with interior plug for charge. Each room is equipped with a speed internet WI FI connection and they have two multi-lines telephones; one line in the room and another one in
bathroom. They also include Coffee & Tea maker, iPod audio docking station, twice daily maid service, including evening turndown and daily selection of local and international newspapers.

Classic Executive Room

- The Classic Executive rooms, which have been recently renovated in terms of framework and furnishings, are facing the well-known Calzaiuoli street, heart of the Florentine shopping, as well as the inside Giglio
courtyard and have a minimum size of 18 sqm / 195 sq. Ft. Some of the Classic Executive rooms are equipped with 2 twin beds (200 cm length and 80 cm width) which can be joined together upon request to form a
comfortable queen-size bed (200 cm length and 160 cm width); the other Classic Executive rooms are equipped with a queen-size bed of 200 cm length and 165 cm width. Four comfortable pillows, two of which are
hypoallergenic pillows.

- Contemporary style rooms with oak parquet floor; the interior exclusive design has been expressly created for the Hotel Brunelleschi. The large wardrobe is useful to store luggage.

-They are equipped with Privilege Beautyrest Simmons mattress which thanks to its anatomical support is well known for its comfort.

- ROOM AMENITIES: satellite lcd tv 42 inches with sky channel, minibar, direct telephone line, air conditioning and central heating remote control and in room safe (suitable for laptop and with interior plug for charge):
The large bathroom is equipped with shower box, hairdryer, magnifying mirror and soft towels as well as the Maison Tonatto Profumi courtesy line soft with touch bottles. Speed internet cable connection and Wi-Fi.
Coffee and Tea Maker, | pod, Docking station

Superior Executive Room

- The Superior Executive rooms, which have been recently renovated in terms of framework and furnishings, are facing the well-known Calzaiuoli street, heart of the Florentine shopping, as well as the inside Giglio
courtyard and have a minimum size of 21 sqm / 226 sq. Ft. Some of the Superior Executive rooms are equipped with a double four poster bed (200 cm length and 160 cm width); four comfortable pillows, two of which are
hypoallergenic pillows.

Contemporary style rooms with oak parquet floor; the interior exclusive design has been expressly created for the Hotel Brunelleschi.

- Rooms are equipped with Privilege Beautyrest Simmons mattress which thanks to its anatomical support is well known for its comfort.

-ROOM AMENITIES: satellite Icd tv 42 inches with sky channel, minibar, direct telephone line, air conditioning and central heating remote control and in room safe (suitable for laptop and with interior plug for charge):
The large bathroom is equipped with shower box, hairdryer, magnifying mirror , soft towels, slippers and elegant robes as well as the Maison Tonatto Profumi courtesy line soft touch bottles. Speed internet connection.
Coffee and Tea Maker, | pod docking station

Deluxe Room

- The Deluxe double rooms, which have been recently r ted in terms of fr k and furnishings, are facing the well-known Calzaiuoli street, heart of the Florentine shopping, as well as the inside Giglio courtyard
and have a minimum size of 26 sqm / 280 sq. Ft. Some of the Deluxe double rooms are equipped with 2 twin beds (200 cm length and 95 cm width) which can be joined together upon request to form a comfortable king-
sized (200 cm length and 190 cm width); the other Deluxe double rooms are equipped with a king-size bed of 200 cm length and 180 cm width. Four comfortable pillows, two of which are hypoallergenic pillows.

- Contemporary style rooms with oak parquet floor; the interior exclusive design has been expressly created for the Hotel Brunelleschi.

- ROOM AMENITIES: satellite lcd tv 42 inches with Sky channel, minibar, direct telephone line, air conditioning and central heating remote control and in room safe (suitable for laptop and with interior plug for charge):
The large bathroom is equipped with bathtub or shower box, hairdryer, magnifying mirror, soft towels, slippers and elegant robes as well as the Maison Tonatto Profumi courtesy line with soft touch bottles. Speed
internet connection. Coffee and Tea Maker, I-pod docking station. They are equipped with Privilege Beautyrest Simmons mattress which thanks to its anatomical support is well known for its comfort.

Family Room

- The Family room is composed by two spacious interconnecting Deluxe rooms with a view, each one with a size of 26 sqm / 280 sq. Ft. ideal for a large group of maximum 6 people. Some of these are provided with two
twin beds (each 200 cm / 79 in. long and 95c¢m / 38 in. wide) which can be joined into a comfortable king-size double bed. Some other Family units offer a king-sized bed in each measuring 200 cm / 79 in. in length and
180 cm / 71 in. width. Four comfortable pillows, two of which are hypoallergenic pillows and the Privilege Beautyrest Simmons mattress complete every Family room. Our Family accommodations are expressly designed
for the Hotel Brunelleschi in contemporary style with oak parquet floor and an ample walk-in closet to store your luggage. § ROOM AMENITIES: satellite lcd tv 42 inches with Sky channel, minibar, direct telephone line, air
conditioning and central heating remote control and in room safe (suitable for laptop and with interior plug for charge): The large bathroom is equipped with bathtub or shower box, hairdryer, magnifying mirror, soft
towels, slippers and elegant robes as well as the Maison Tonatto Profumi courtesy line with soft touch bottles. Speed internet connection. Coffee and Tea Maker, I-pod docking station.

JUNIOR SUITE

- The Junior Suites, which have been recently renovated, are facing both the well-known Calzaiuoli Street, heart of the Florentine shopping and the inside courtyard "Piazzetta del Giglio". The size of the Junior Suite is
approx. 40 sqm / 432 sq. Ft. width and it consists of a deluxe double room, a separate studio, and a large bathroom with bathtub, hairdryer, soft towels and elegant robes. The bedroom of the Junior Suite is equipped with
a comfortable king-size bed (190 cm length and 180 cm width) with four comfortable pillows, two of which are hypoallergenic pillows .The studio can be used as bedroom for max. 1 child, using the sofa bed (standard
single size mattress 190 cm length 90 cm. width). Both the bedroom and the studio are equipped with satellite Icd tv with sky tv, minibar, writing desk and chair, direct telephone line, air conditioning and central heating
remote control, in room safe.
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-ROOM AMENITIES: : satellite led tv 42 inches with Sky channel, minibar, direct telephone line, air conditioning and central heating remote control and in room safe (suitable for laptop and with interior plug for charge):
The large bathroom is equipped with bathtub, hairdryer, magnifying mirror, soft towels, slippers and elegant robes as well as the Maison Tonatto Profumi courtesy line with soft touch bottles. Speed internet connection.
Coffee and Tea Maker, |-pod docking station, Nespresso Machine at complimentary use.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assistance from the housekeeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, a
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October {from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.}, Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Prosecco accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine {Nespresso), Gluten Free Minibar (on request)

ONE-BEDROOM SUITE

Fully refurbished by architect Benelli, these suites overlook the pedestrian Via del Corso or the tiny square Del Giglio. these Suites are minimum 45 sqm / 484 sq. Ft. in size and equipped with a king-size bed. Beds are
enriched by four comfortable pillows {two of which are hypoallergenic pillows). Exclusively designed with co porary furnishing. The oak parquet flooring creates a cozy and welcoming atmosphere. There is available a
capacious wall-in closet to store your pieces of luggage. Beds are fitted with Privilege Beautyrest Simmons mattresses for extra anatomic support and unparalleled comfort.

- ROOM AMENITIES: Satellite 42” LCD TV with 60 digital TV channels and Sky channel, direct dialing, conditioning air and heating remote control, safe deposit box {suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, I-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers. The wide full marble bathroom is ipped with hydro r tub, hairdryer, magnifying mirror, fluffy terry towels, slippers and
fine bathrobes. Courtesy kit from Tonatto Profumi with soft touch bottles.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assistance from the housekeeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, a
la Carte breakfast in the extraordinary half on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Paichetto overlooking the iconic Torre delia Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hote! Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine {Nespresso), Gluten Free Minibar (on request)

TWO-BEDROOM SUITE

Our two-bedroom Suite in Florence with whirlpocl bath is composed by two spacious interconnecting suites of 45 sqm / 484 sq. Ft. each. Fully refurbished by the renowned Architect Benelli, this designer suite overlooks
the pedestrian Via del Corso or the tiny square Del Giglio, right in the heart of Florence. The suite beds are provided with Privilege Beautyrest Simmons mattresses for extra anatomic support and unparalleled comfort and
they come with four comfortable pillows (two of which are hypoallergenic pillows).Exclusively-designed with porary furnishing and oak parquet flooring, which creates an elegant yet cozy and welcoming
atmosphere, the suite is ideal for travelers who appreciate elegance and style. The suite is also fitted with a walk-in closet to store your luggage for more space. Satellite 42” LCD TV with 60 digital TV channels and Sky
channel, direct dialing, air-conditioning and heating remote control, safe deposit box are the amenities included in this suite type in Florence. The wide full marble bathroom is equipped with a whirlpool bath, hairdryer,
magnifying mirror, fluffy terry towels, slippers and fine bathrobes. Courtesy kit by Maison Tonatto Profumi with 'soft touch’ bottles.

- ROOM AMENITIES: Satellite 42” LCD TV with 60 digital TV channels and Sky channel, direct dialing, conditioning air and heating remote control, safe deposit box (suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, I-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers. The wide full marble bathroom is equipped with hydro massage tub, hairdryer, magnifying mirror, fluffy terry towels, slippers and
fine bathrobes. Courtesy kit from Tonatto Profumi with soft touch bottles.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assi from the housek ing staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, a
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine (Nespresso), Gluten Free Minibar (on request)

BARGELLO SUITE
Fully refurbished by architect Benelli, this luxury suite overlooks the celebrated Santa Croce Church and Bargello in the heart of Florence city center. The Bargello Suite is minimum 45 sqm / 484 sq. Ft. in size and equipped
with a king size bed. The Bed in this luxury hote! apartment is enriched by four comfortable pillows (two of which are hypoallergenic pillows). Exclusively designed with p y furnishing. The oak parquet flooring

creates a sumptuous yet cozy and welcoming atmosphere. Fitted with a walk-in closet to store your luggage when visiting Florence. In the Bargello suite the bed is fitted with Privilege Beautyrest Simmons mattress for
extra anatomic support and unparalieled comfort.

- ROOM AMENITIES: Satellite 42” LCD TV with 60 digital TV channels and Sky channel, direct dialing, air conditioning and heating remote control, safe deposit box {suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, I-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers The wide full marble bathroom is equipped with hydro bathtub, multi y shower, hairdryer, magnifying mirror, fluffy
terry towels, slippers and fine bathrobes. Courtesy kit from Maison Tonatto Profumi with soft touch bottles.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assi from the h: keeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, 3
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the half
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out {subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine {Nespresso), Gluten Free Minibar (on request)

DUOMO SUITE

Fully refurbished by Architect Benelli, this suite overlooks the celebrated Brunelleschi’s Cupola and the Giotto Tower, in the Heart of Florence. The Duomo Suite in the best and most relaxing hotel de charme in Tuscany
boasts a minimum 45 sqm / 484 sq. Ft. in size and is elegantly equipped with a king-size four poster bed. The four-poster beds are enriched by four comfortable pillows {two of which are hypoallergenic pillows}. Exclusively
designed with contemporary furnishing. The oak parguet flooring creates a sophisticated yet intimate atmosphere. A spacious walk-in closet to store your luggage is also available. The beds of the Duomo suite are fitted
with Privilege Beautyrest Simmons mattresses for extra anatomic support and unparalleled comfort.

- ROOM AMENITIES: Satellite 42" LCD TV with 60 digital TV channels and Sky channel, direct dialing, air conditioning and heating remote control, safe deposit box {suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, |-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers. The wide full marble bathroom is equipped with hydro massage bathtub, multisensory shower, hairdryer, magnifying mirror, fluffy
terry towels, slippers and fine bathrobes. Courtesy kit from Maison Tonatto Profumi with soft touch bottles.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:
More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows: w‘o '\g\
Y, NELLESCH!
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VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assi: from the h k ing staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, 3
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine (Nespresso), Gluten Free Minibar (on request)

BALCONY SUITE

- Hidden in a panoramic corner corridor of the Hotel, the Suite will you with its p d charm and its breathtaking views. This suite in Florence has a minimum area of 45m?/ 484 sq. ft and boasts a
king-size Canopy bed 200x200 cm / 79x79 inches as well as four comfortable pillows (two of which are hypoallergenic pillows). Beds come with Privilege Beautyrest Simmons mattresses for extra anatomic support and
unparalleled comfort.

- ROOM AMENITIES: Satellite 42” LCD TV with 60 digital TV channels and Sky channel, direct dialing, air conditioning and heating remote control, safe deposit box (suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, |-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers. The wide full marble bathroom is equipped with hydro bathtub, multi y shower, hairdryer, magnifying mirror, fluffy
terry towels, slippers and fine bathrobes. Courtesy kit from Maison Tonatto Profumi with soft touch bottles.

Ral. g

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assistance from the housekeeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, 3
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine (Nespresso), Gluten Free Minibar (on request)

POOL SUITE

- Fully Our panoramic Hotel in Florence provides a stylish Pool suite, fully refurbished by Architect Benelli and with views on the celebrated Via de’ Calzaiuoli, the shopping street par excellence in the city. This gorgeous
duplex Suite is composed by a ground floor level with a living room, a full marble bathroom and by a first floor with a king size four poster bed and a gorgeous terrace of 20 sq. m / 215 sq. Ft equipped with Jacuzzi tub.
Upstairs you can enjoy a fabulous view from Brunelleschi’s Cupola, Giotto Tower and Palazzo Vecchio; the size of the suite 55 sq.mt / 592 sq. ft. Beds are enriched by four pillows (two of which are hypoallergenic pillows).
Exclusively designed with porary furnishing and oak parquet flooring it creates an imposing and lavish atmosphere. Beds are fitted with Privilege Beautyrest Simmons mattresses for extra anatomic support and
unparalleled comfort.

- ROOM AMENITIES: Satellite 42 LCD TV with 60 digital TV channels and Sky channel, direct dialing, air conditioning and heating remote control, safe deposit box (suitable for laptops and equipped with interior plug),
DVD Player, Two multiline telephones in bedroom, one in bathroom - voice mail service, Expresso coffee machine (Nespresso), Coffee & Tea Maker, |-pod docking station, Luxury bed linen Pedersoli, Maid service is twice
per day with evening turn-down., Daily selection of Italian and international newspapers. The wide full marble bathroom is equipped with jacuzzi tub, hairdryer, fluffy terry towels, slippers and fine bathrobes. Courtesy kit
by Tonatto Profumi with soft touch bottles.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assistance from the housekeeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, 3
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine (Nespresso), Gluten Free Minibar (on request)

PAGLIAZZA TOWER SUITE

- The Tower Suite has been realized on the top of the wonderful Pagliazza tower, overviewing Giotto’s bell tower and the Brunelleschi dome, the Ghiberti tower from the 13th century and Palazzo Vecchio. The Architect
Benelli has designed original models for all the furniture of the suite which is 66 sqm / 710 sq. ft. on two floors: on the ground floor a cozy living room with sofa bed, a 42” led tv with 60 digital TV channels and Sky channel
and a comfortable jacuzzi tub, the bedroom is on the first floor, it has a 240 cm / 94,5 inches round bed with four comfortable pillows two of which are hypoallergenic pillows, 3D 55” led tv and a bathroom with shower.
ROOM AMENITIES: DVD Player Satellite channels, Air conditioning ,Internet wi-fi / cable connection, Soft terry towels, enlarger mirror, slippers, bathrobes and Tonatto Profumi courtesy set In-room, multi-line telephone,
one in the bathroom with direct line Answerphone service I-pod audio docking station Safe large enough for a laptop and with battery charger Refined Pedersoli bed-linens, A twice-a-day room cleaning up service,
included an evening one Daily selection of the most important national and international newspapers Large wardrobes, safes and mini bar service Kettle Espresso coffee machine (Nespresso) Tea & Coffee making facilities.

SUITE BENEFITS: Every guest of the Suite will be enjoying the VIP treatment brand, SUITE AND MORE PROGRAM:

More than just a porter or a butler, your Suite Ambassador staff will be at your complete disposal for every request or requirement.

The services available are as follows:

VIP check-in within the elegant hall lobbies with Prosecco and red fruits, Assistance from the housekeeping staff in arranging luggage and clothing upon arrival and departure, Ironing and shoe-shine service upon arrival, a
la Carte breakfast in the extraordinary hall on the first floor of the Byzantine 'Torre della Pagliazza' within the Restaurant Santa Elisabetta from 1 May to 31 October (from 1 November to 30 April reserved table in the hall
on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della Pagliazza.), Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi, Early check-in, late afternoon
check-out (subject to availability).

In Suite: Flowers, Champagne accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free magazines, Luxurious Tonatto Profumi bath toiletries, An
espresso machine (Nespresso), Gluten Free Minibar (on request)

SUITE AND MORE PROGRAM: Valid for Junior Suites and Suites
All Suite Customers will enjoy a list of exclusive VIP benefits, in addition to those already provided, such as:

. A personal “Suite Ambassador”, a high-level Concierge who will be at guests complete disposal for any advice, request or reservation;

. A personal Chef will prepare a full tasty a la carte breakfast, which will be served in an exclusive and breathtaking location on the first floor of the Byzantine Pagliazza Tower in our elegant and intimate Santa
Elisabetta Restaurant from 1 May to 31 October (from 1 November to 30 April reserved table in the hall on the 1st floor of the Church of San Michele in Palchetto overlooking the iconic Torre della
Pagliazza.)

. Assi from the housek ing staff in arranging luggage and clothing upon arrival and departure. ironing and shoe-shine service upon arrival

. VIP check-in within the elegant hall lobbies with Prosecco and red fruits

. Early check-in, late afternoon check-out (subject to availability)

. Priority in services, Guarantee of the best table at restaurants at Hotel Brunelleschi

. In Suite: Flowers, Prosecco for Junior Suites and Champagne for Suites accompanied by red fruits, A daily service of fruit, chocolate, water, ice, etc., Luxury linen, Your favorite newspaper every day, Free

magazines, Luxurious Tonatto Profumi bath toiletries, An espresso machine (Nespresso)

OUR SERVICES

- Reception available 24 hrs. a day, credit cards accepted. \Q,\

- The Lounge Bar is a pleasant meeting place for any time of the day: an afternoon tea, a lively cocktail or a relaxing after-dinner drink.

- Our 'Golden Keys' Concierge to discover the wonderful corners of Florence through history and art NELLESCHI
- A gourmet Restaurant called “Santa Elisabetta” well known for its creative interpretation of the Italian cuisine H A ) Spa.

- Abrand new Osteria Restaurant/Lounge serving typical Tuscan dishes in a very informal atmosphere Gest. 5“_\ 501. S Firenze
- Small pets allowed in room only, on request. via Maﬂ;“ ‘2927()483
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- Work out room containing brand new Technogym equipment.
- Free High-Speed Internet connection.
- Charged Services: Room service 24 hrs. a day, Parking with valet service, business centre, laundry service, any service which is not clearly defined as included
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Claudio Catani/ General Manager
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