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Ilham MIRZALIYEV TO

Front Office Manager

Telephone: +995 422 25 55 22 FROM Divan Suites Batumi

Fax: +995 422 22 86 85

GSM: +995 577 1151 72 SUBJECT | B2B - RO Tour Operator 2019 Offer
E-mail: iham.mirzaliyev@divan.com PERIOD 01.01.2019 — 31.12.2019

S

Dear :
We would like to take this opportunity to thank you very much for your coorporating with Divan Suites Batumi. As bellow our
special Agency offer we would like to kindly announce for your Agency
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The Hotel is entitled to amend the terms and rates of the contract during Governmental or any Force Major
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Room Type and maximum availability of guests on rooms:

Standard Room - 2 Adults Corner Suites “(with Jacuzzi) - 3 Adults
Deluxe Room - 3 Adults Junior Suites - 4 Adults
Superior Room - 3 Adults

Please contact with Sales Office for other room categories rates and availability

Above rates are NET, inclusive of 18 % VAT but Breakfast exclude
Complimentary access to Divan SPA - Steam bath, Turkish bath and Fitness
Complimentary WIFI internet access in whole property

Daily Housekeeping services

Daily Complimentary Minibar servises as of coffee, tea and water

Pillow Menu

Wake-up call services

Free Parking area

Accomodation of Children under 6 years old is FREE of charge on existing beds
Accomodation of Children from 6 To 12 years old is 10 USD incl. 18 % VAT and Breakfast
Accomodation of adults from 12 years old is 20 USD incl. 18 % VAT and Breakfast

Divan Istanbul » Divan |stanbul City * Divan Istanbul Asia * Divan Suites Istanbul G-Plus

Divan Residence at G-Plus = Divan Ankara * Divan Cukurhan * Divan Bursa * Divan Corlu .

Divan Bodrum * Divan Gaziantep * Divan Residence Gaziantep * Divan Cizre d lvan
Divan Express Eskisehir * Divan Residence at Bomonti Plaza = Divan Adana —
Divan Mersin * Divan Erbil » Divan Express Baku * Divan Suites Batumi :

@@KOB No 8/15 Zhordania / Z. Gamsakhurdia Str.

6000 Batumi, Georgia
T :+995422 25 5522 F:+ 995 422 22 86 85
www.divan.com.tr
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Contract: N ----

Batumi

LTD “Jgt3s6 Hvy®obdo — LTD KERVAN TURIZM” (I/D 445430971)
hereinafter referred to as “Hotel” on the one hand and

hereinafter referred to as “Agency”, on the other hand, both hereinafter
referred to as — “Parties”, each separately as “party”, agreed on the following:

Articlel. Subject of the contract:

1.1 “The hotel” provides service to “the agency”, with the whole service
package existed on the base of “the hotel” (hereinafter referred to as “the
hotel service”) according to the preliminary order of “the agency”; instead
“the agency” pays the fee for the service, according to the rates and
conditions established by the contract.

1.2 Rates of the hotel service are established by the administration of the
hotel and are an integral part of the contract in the form of appendix N1.
Increase or decrease of rates is possible according to the season and
requirement existed on the hotel service, the hotel will inform about this
the client in the reasonable period of time. The notification entries into
force from the very exact day when the agency receives it and becomes an
integral part of the contract. The notification should not be understood by
the agency as non fulfilment of obligations by the hotel.

Article 2. General conditions of the hotel service:

2.1. ,The hotel service” represents any services (individual or group type)
offered to guests by ,the hotel“ in organized working conditions LTD
“Jge356 BHMGoBdo — LTD KERVAN TURIZM” , that does not against the
Georgian law and recognized standards of ethics.

2.2 After purchasing the particular product of ,the hotel service®, ,the
agency" is authorized to sell it on the consumer in any legal form and in non
damping price, so as the prices offered by ,,the agency“ won’t be competitive
threat for the prices announced by ,the hotel®.

2.3 The requested (ordered) service by ,the agency” is realized on the facility
existed in the infrastructure of LTD “gdg3s6 @vy@obdo — LTD KERVAN
TURIZM”  (8/15 Zhordania / Z.Gamsakhurdia / 5/13 Kostava /
Z.Gamsakhurdia, Batumi). ,,The hotel“ can provide with the extra services
sthe agency“ (or guests) even outside of the infrastructure within the
additional agreement by ,the parties”. ,The agency“ should represent the
request to ,the hotel“ earlier, not less than 48 hours before the realization of
ordered services.

2.4 The whole service and payment system is established in ,the hotel®.

- Arrival of the guests starts at 2 P.M. Departure finishes at 12 A.M. on the
other day.

- In case of the other period of guests arrival during day and night, ,the
hotel“ should be informed in written way earlier, not less than 24 hours.

Page: 3



- Ubded60l 16:00 bssomo@sb - 22:00 bssogdoy golzerob  G9dorbzgzs90,

Fadbsbry@9gBol  bsgsbrytro  sbsbRsrm@gds  ©OY-sdob  beGoero Mmoo
856L5 B30 Hotox0olb 30% -ob m©gbmdoo).

- Ubd2d60l 22:00 bssorosb - 00:00 bssogdmyg, dmdbsbrytrgdol bsgsbaybo
565 BB IBs OG-80 bGryemo ©Gm00 3sbls bO3Gero (HsGoR0.

- @O0 3Gy Fgdmbzerol  Ggdobggzsdo 06:00 bssoowsb - 11:00
Us5059@g 0mdbsbeytrgdol bsgsbep®lb sgdsBgds ©wg-sdol  bGeoero  omhmoo
8565 bE3GIEmo HsGogol 50% -ob m@gbmds.

25, ,,b553969b% modbemgbs ,,bsbBedteml* beaderol  xs3056%g beatdzogar@98s,
Jobmzboero  dmdbsbrydgmdol  o@gBsdg  s6sbs3argd 48 bo-00 sy,
PgGoermBoomo  BmcGdom, ©sdmfdgdeycro  aRergdsdeaboero 3060l baerfgkoo.
LUsbAXIGM ©3339000L 009800056 24 bssoob 3sbdszaermBsdo #103¢r9Bsdeabogros
@3V AEL 56 pGyml  ,,bssggb Al Fmombmzbs,  sbgor  Ggdorbzg3590
LUUEAIG b 56 930b6985 #95GOl 054d0b Feah03980b 3563565985

2.6. ,,bssg 963 x5306000  3sbbmGogergdrycro  bhedtol  dmdlbsbrytgmbols
350980 3536097985, G9bsderg8gcros dbeagrm ,,bsbGdmmbosb™ §9orsbbdgboo,
LUSUAIGAL bHsbsBBHI0  H3(H0RIBo @5 33O Yy  56356G0TFmG80b
306m800. ,bsbddGmbscmz0L“ 3GomGOAIAL  fe®mImsagbl  ,.bsledGmb
UAsb@stA2Iro  Hs6G0R980005 @5 30089800, 0300000698000  Fgdelieyero
bde06980b 8eadbsbrabgeds.

2.7 x8ana6o (10-osb 50 b6mdGsdpg, 56 50 6mdsbYg  G9ho) @sxs3d60l
@b Bl

Fe20bsbra@980L - ofyg8s9g bsdo bsBsbzm oo sy ,.bssggbBmd* bos

F00bm365Dy LUsUAIHMbIZSb Joeydols 90026393500,
OB639Yb, L bsbAHIGAL”  563560FYg  doobsbgero  0sbbol  30%-0b

pobsbpsco (PRE-INVOICE) obgmbobolb  8gdzgmBoom,  fobssmdogs

B3o@sbs
90006393580 ,,bsbA2IIG #150n98500b0er0s 3557990l x093T560 @ I3BO 053l
F20bsbrm980b 3ohgzs by

28 35399982970 06030 IH0  x30560L (10 b603Bs3py) 3579909859
0538969l * Jogt figtoermBomo Ggdydobgds wbs 3o390009b, dmdbsbry@gdol
@ofy9850g 48 bssmoor s®). x3aRm0 353060l Fgdobzgz590 (10-sb 50
600650y, 56 50 6m996HYg F9ch0) bsbdedebmd  «bos  doomml  fatGoermBo0mo
F9HY806985 GO 3300000 SOOI, B5VIVG  HUs8IOH™I”  wbs  doopmls
@bAaG0 L bsbddmlgsb, bbgs Ggdobzgzsdo  xs38s60  3senfdgboycrse o6
B50003¢1985.

2.9. 08 890036393500 029 bs539bH ©55(0393L 2.8. doaberoor sggbocr 3068sb,
5906 bssggbdealb dog bsbheadmeal s635650dby Bs®ogberacmo 056bosb bslbh#dtren
09398L  ym39e0  sxs3060¢n0 bmdGol gHmo ©EY-@sdols @otGg8regBsl s
@othgboer  5bbsl  3mbo3Grr  go@sdo  #BGbgBL  bssggbdml  beagrer  0d
90006393580, 0029 bssggbdl bsbddteml 5635609y 056bs GgBsbocro 56 sg3b,
5806 bssggbAmb @s930b63985 306g53b5dgberel 3osbs gm39eo @sxs33603cr0
60060l 96000 ©9-sdolb 00M9829¢980b @IbMB00).

2.10. @sp¢s3969¢00 6206000 bstggdermdol 3s6s, @sdsdgdoor bb3gs ,,bsbdeydie
F23bsbr®9mB0ob* Jomgdol br@zoerolb  §9dobzgz580 ,,bss3gbBHm ™ fgdmoermdoor
53608980 ,,b5bIGL* 5656536798 60 33065000 S@OEHY, FdbsbrIgdol domgbol
056003009 bbgs 890006393590 ,,b5bA9IGL“ 56 0393006985 35b9bolbdsgdermds
©5089 305998000 de2dbsb@9mBsby.

211 B59H™BGozs@  doPgryero  bslbdodme  dmdbsboytgmdol  0o69879¢n980l

@OROR0L  go@ss,  Fmdbsboytgdol  obGHgbol  ost  brmdgdo
359b@sBrm0 @Y. 3500 3sozogbol  Fgiombzg3500  ©s35er056980b
@obsRsG3, ,,UsUALIIGM ™ #993¢0985000b0¢r05 (565 35¢P@IBLIer05) ,,U35396HL
@5530b60L bosbols 565 BGs098s, 3s@sbsbgero 0sbbols 0.05 % mepgbmdoor

Y390 353503609801 ©9Bg. sbgoo #3Bergdoo ,,bslbdederer -d Ggodergds

- In case of guest departure between 4 P.M. - 10 P.M. hours, payment for
the service will be paid in amount of 50% of the whole night and day rate.

- In case of guest departure between 10 P.M. - 12 P.M. hours, payment for
the service will be paid in amount of the whole night and day rate.

- In case of guest arrival between 6 A.M. and 11 A.M. hours, payment for
the service will be paid in amount of 50% of the whole night and day rate.

2.5 “The Agency’s” request on “the hotel” room reservation is fulfilled before
getting the requested service not later than 48 hours in a written way
confirmed by the authorized person signature. “The hotel” during 24 hours
from getting the order is authorised to approve or refuse “the Agency”
request, in such case “the hotel” is not obliged to explain the motives of the
refusal.

2.6 To continue the terms of the guest service fulfilled with the reservation
is possible only with “the hotel” agreement, with the standard rates of “the
hotel” and in condition of payment on place. The priority for “the hotel” is
service for the self entered guests with the standard rates and conditions.

2.7 In case of confirmation on the group reservation (from 10 to 50, or more
than 50 rooms) request by “the hotel”, “the agency” should ensure to pay
30% of the sum on the account of “the hotel” by mean of PRE-INVOICE
three days earlier before starting the service, otherwise “the hotel” is
authorised to cancel the reservation and refuse to fulfil the service.

2.8 “The agency” should notify in a written way the cancellation of the
individual reservation (under 10 rooms) earlier than 48 hours; for the group
reservation (from 10 to 50 rooms, or more than 50 rooms) two weeks earlier,
before fulfilment of the service, in this case “the agency” should receive the
confirmation from “the hotel”, otherwise reservation should not be
considered as cancelled.

2.9 If the Agency fails to observe the provision of paragraph 2.8. of this
Contract, the Hotel is entitled to keep a one night fee for each reserved room
of the sum transferred to the Hotel’s account by the Agency, but the
remained sum shall be repaid to the Agency within the reasonable time. In
case, if the sum is not paid by the Agency to the Hotel’s account, the Agency
shall be imposed a penalty in amount of one night fee for each reserved
room.

2.10 Despite of usage of the reserved room, in case of desire to get other
” “the agency” should notify “the hotel” about this in a written
way not later than two weeks before getting the service. Otherwise “the
hotel” will not take any responsibility for other additional service.

“hotel services

2.11 The payment deadline for the hotel service is fifteen calendar days after
completing the service. In case of delay for covering debts “the hotel” is
authorized to charge “the agency “to pay for the damage in amount of 0.05%
for each delayed days. The right can be used by “the hotel” only according
to its own decision and it is not an obligation.
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2.12 The hotel “provides service for the children before age six without any
additional place and payment. From the age of six till Twelve —50% of extra
person payment will be added. From the age of Twelve — full extra person
payment will be added. For the accomodation of any guests of any ages (as
for individual or group accomodation) there should be “the hotel” consent.

2.13 The change of established number (increase, decrease) of the reserved
rooms without the agreement with “the hotel” is considered as the new
order and requires preliminary confirmation by “the hotel”.

2.14 In case of bringing more guests than it was preliminary reserved to “the
hotel” by “the agency”, the hotel” is authorized to serve the guests only if
there is vacant rooms in “the hotel”.

Article.3. Responsibility of the Parties:

3.1 “The parties”pay each other for the damage in case of not fulfilment their
obligations or their violation in accordance with the Georgian regulation.

3.2 “The parties” are free from their responsibilities for non or semi
fulfilment of the obligations in case of the Force Majeure circumstances,
which enables fulfilment of the obligations foreseen by the contract. The
party, which is enabling to fulfil obligations because of the Force Majeure
circumstances, is obliged to inform “the other party” immediately. If the
Force Majeure circumstance is taking place more than ten days and “the
parties” couldn’t achieve compromise, the contract is considered to be
stopped before the term.

3.3 Complaints of guests and service buyers of “the hotel” connected to the
service is discussed and solved in reasonable terms, according to the contract
and Georgian legislation.

3.4 None of “the party” has right to transfer any right or obligation of the
contract to the third party without the written agreement of “the other

party”.

3.5 Transfer of the conditions of the contract to “the parties™ assignees is
possible only with the written agreements between the assignee and “the
other party”.

3.6 Any “party” is authorized to delay fulfilment of any obligation to “the
other party”,before fulfilment of the advanced obligation of “the other
party” towards him. The delay should not be considered as violation.

3.7 Accounts for each month should be covered before the date of 5 of the
next month. “The hotel” is authorized to delay the next service for “the
agency” before fulfilments of the current obligation.

Article.4. Privacy:

The conditions and rates of the contracts are confidential; they are the
property only of the contract subjects and should not be revealed except of
the cases foreseen by the law.

Violation of the privacy condition is the base of the contract withdrawal.
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Article.5 the rule of dispute settlements :

All disputes and arguments between the parties connected to the present
contract will be solved in the way of negotiation. In case of non-agreement
within the ten days, the argument between two sides will precede in the
court according to the law.

Article.6 Validity of the contract and withdrawal from the contract

6.1 The contract and its appendixes entry into force at the time of its
signature by “the parties” and is valid to December 28, 2019.

6.2 Termination of the contract before the term is possible by the initiative
of any ”party” in case of on fulfilment or violation of the obligations by “the
other party”.

6.3 The contract may be terminated:

- expiration of the terms,

- consent of the parties,

- in the other cases envisaged by the applicable law.

Article.7 Final Provisions:

7.1.The contract does not contain any verbal or secret instructions and it is
the only agreement on the subject, the curcusmtances which are not
foreseen with the contract are regulated by the current Georgian legislation.

7.2 After the contract entries into force, all the previous agreements,
negotiations and written communication on the subject of the contract
between “the parties” are invalid.

7.3 Information exchange between “the hotel” and “the agency” is fulfilled
in a written way on “the party” addresses identified in the contract by post,
e-mail, fax or the other technical means which enables the communication.

7.4 Appendixes and additions of the contract, as well any written
conversation of “the parties”  connected to the subject of the ocntract are
the integral parts of the contract.

7.5 Cencelletion or confirmation as invalidated any provision of the contract
can’t effect on juridical force of the other provisions as the whole one.

7.6 The present contract is composed in two copies in Georgian and English
languages and each of them have the same juridical value. Parties will get
the copies. In case of any differences between the Georgian and English
texts, the Georgian one is prevailed.
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Article.8. Details and signature of the parties

,,The HOTEL”

LTD “Jg®3s6 @080 — LTD KERVAN TURIZM”

8/15 Zhordania / Z.Gamsakhurdia Str.

5/13 Kostava/ Z.Gamsakhurdia Str. BATUMI/GEORGIA

/D 445430971

BANK: “BANK OF GEORGIA” SWIFT CODE: BAGAGE22
ACCOUNT N: GE09BG0000000798331600

Ahmet Tanju DOGANGUN

Authorised Person

»The AGENCY”

Agency:

Name of the Bank:

CREDIT.SUISSE

IBAN NO:
USD ACCOUNT - CH86 0483 5046 9213 6200 1
EUR ACCOUNT - CH16 0483 5046 9213 6200 0

?HE ACCOUNT- CH50 0483 5046 9213 6100 0
ax No:

E-Mail address:
.................. gabriella@world-avenues.ch.......

Switzerland
Telt o 43£0)22,996,94.00. oo
FaXioerrn A1(0)22.906.94.10. oo

Date(Tarih): oo,

Stamp&Signature

Marwa emad
Contracting
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