BERN

Bahnhofplatz 11

3001 Bern

Switzerland

T+41 31 326 80 80

F+41 31 326 80 83
info@schweizerhof-bern.ch
www.schweizerhof-bern.ch

FIT CONTRACT 2017 — HOTEL SCHWEIZERHOF BERN
ADDENDUM - WORLD AVENUES S.A. TRAVEL SERVICES

This addendum defines amendments in addition to the agreement for the following time period between
the Hotel Schweizerhof Bern (HOTEL) and World Avenues S.A. Travel Services (CLIENT):
January 01, 2017 — December 31, 2017

It is valid for individual bookings from 1 to 9 persons.

All prices and conditions agreed in the enclosed contract are strictly confidential and may neither be
published nor disclosed to third parties without the HOTEL'’s written consent. Under no circumstances may
the CLIENT of the HOTEL sell these net rates directly to end customers without mark-up, and the
published retail price may never be lower than the Best Available Rate (BAR) including breakfast and taxes
published by the HOTEL and defined in the contract. Moreover, the CLIENT may only sell on these net
rates with an according margin as part of a package offer over the Internet. In case of abuse of these
provisions, the HOTEL reserves the right to terminate this agreement immediately and will charge for the
costs incurred of rate differences.

CHECK-IN / CHECK-OUT
Check-in: 3.00 pm Check-out: 12.00 pm
Early arrivals and late check-outs: are subjects to availability and advance reservation.

RELOCATION POLICY
In case of an unexpected impossibility to provide the pre-booked hotel rooms, the HOTEL will be
responsible to organise accommodation in a similar category hotel with comparable quality. Furthermore
the HOTEL will take over any costs related to the reorganisation such as:

- Transport from the HOTEL to the similar category hotel

- One phone call

- If applicable; the price difference between the rate of the HOTEL and the higher rate of the similar

category hotel

GOVERNING LAW AND JURISDICTION
This agreement shall be governed by and construed in accordance with the Laws of Switzerland and the
parties submit to the exclusive jurisdiction of the courts of Switzerland.

PAYMENT & CONDITIONS
Credit card details must be taken with the credit card application form as a guarantee of bookings during

the lengths of the contract period. Payments will be in Swiss Francs and transferred by Bank within 30 days
from receiving invoices at the latest.

We agree with all specifications herein.

Authorized Signature:

Mr. Tarek Elbialy Iris Fliickiger Anjd Ullmann
Contracting Manager General Manager Ditector of Sales & Marketing
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